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Installing your
iKEON Smart Accessory

Installation
Instructions

Mount the unit with the provided mounting screws.
After installation, insert the silicone screw caps included 
in the packaging and press firmly until they are level with 
the frame. Lastly, attach the front magnetic cover.



Get to know your
iKEON Smart Accessory

Features
Advanced features & functionality

Hardware Lock Indicator

Hardware Timer Indicator

Humidity Sensor

Power Consumption Monitor

Smart Active

Temperature SensorMulticolour Ring

Touch Multicolour LED Buttons



Prerequisites
Before you begin

1.	 Connect your iPhone or iPad to your home 2.4G WiFi.
2.	 Log in to your iCloud account.
3.	 Enable iCloud Keychain.
4.	 Download the iKEON app from the AppStore. 

Need help with creating your iKEON home?
You can find a comprehensive guide at:
https://ikeon.com.au in the support section.
Alternatively, you can call us on 1800 900 990

Note: For security reasons, you have 10 minutes after 
powering your iKEON accessory for the first time to add it 
to your home. After the 10 minutes have elapsed, you must 
reset your iKEON accessory to set it up. (See Resetting your 
iKEON Smart Accessory).
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Warning: All electrical installations must be 
performed by a licensed electrician.

iPhone and iPad are trademarks of Apple Inc, registered in the U.S and other 
countries. App Store and iCloud are service marks of Apple Inc., registered in 
the U.S. and other countries.



Resetting your iKEON Smart Accessory
Steps

1. Remove the front cover.
2. Locate the Reset pinhole.
3. Get a small pin.
4. Press and hold for 5 seconds.

Upon successful reset, your accessory will flash a few 
times.

Get to know your
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Reset Button



Smart Active Technology 
Making sure everyone stays safe.

Your iKEON DUET & DUET+ is the safest power outlet 
available. Unless there is a plug inserted, the power 
outlets remain inactive, and you cannot turn it on by the 
touch buttons on the device or the iKEON app.

iKEON’s Smart Active Technology considerably reduces 
the risk of electrocution. There is no need for unsightly 
safety plugs anymore, as our Smart Active Technology 
makes sure everyone stays safe.

Unique features
First time added in power outlets



Hardware Lock System 
Safety x2.

We believe that safety is peace of mind. That is why 
we have added another layer of safety. The iKEON App 
provides several intuitive ways to achieve that.

Locking a device is as easy as tapping the ‘Safety Lock’ 
button and entering a 4-digit key. Your iKEON accessory 
locks to its current state.

At a glance, you can check the lock state of your iKEON 
accessory by a small red LED indicator on the top left 
corner.

Unique features
First time added in power outlets

Hardware Lock Indicator



Hardware Timer 
Every second counts.

Set a timer to turn On or Off any iKEON accessory.
You can set a timer from 1 minute to 24 hours.

A small red LED indicator on the top left corner will start 
flashing when a timer is active, indicating that a timer has 
been set. 

Unique features
First time added in power outlets

Hardware Timer Indicator



Temperature & Humidity Sensors
Effortless comfort.

Automatically adjust the conditions in every room or 
trigger an automation based on temperature and humidity. 

For example, turn on a ceiling fan when the temperature 
exceeds 26°C or turn on a humidifier when the humidity is 
below 45%.

Unique features
First time added in power outlets

Humidity Sensor

Temperature Sensor



Power Consumption Monitor 
Knowing your energy footprint.

With power consumption sensing capabilities, it’s easy to 
monitor how much power each device consumes through 
comprehensive charts. Check the power consumption of 
each accessory, each room, the whole house or multiple 
locations.

With a tap of your finger, you can switch from power 
consumption to temperature or humidity charts for 
the current day, week, month or year. You can also get 
statistics for a specific day or a custom range.

Knowing is never enough. You should be able to export the 
collected data from your iKEON accessories for further 
processing. Export your home data to Excel or CSV format 
to analyse them further.

Other features
Last but not least



Multicolour Power Ring and State LEDs 
Get into the mood.

Select from a virtually unlimited palette of colours, the one 
that expresses your mood or personality. 

Change the colour of all iKEON accessories at once or 
individual accessories to create a seamless or playful 
home environment.

Other features
Last but not least



Auxiliary Button (Duet+ only)
More is more.

Apart from the two touch buttons which allow you to 
turn on and off the two power outlets, the Duet+ provides 
a third button to control a range-hood in the kitchen or 
power up a food waste disposer. 

The auxiliary button can also trigger automation, run a 
scene or control another accessory.

You can enable this functionality and create automation in 
the iKEON app.

Other features
Last but not least

Auxiliary Touch Button



Thank you..

For choosing iKEON Smart Accessories.
We endeavour to create the most reliable, 
innovative and long-lasting smart products. 
To achieve the required manufacturing quality 
and precision, we designed all iKEON products 
in Australia and manufactured them using 
premium electronic components.

Tell us what you think.
Send your feedback through the iKEON App or 
the iKEON website. We’d love to hear from you.

Need help?
Try our support pages on https://ikeon.com.au
If you prefer, give us a call on 1800 900 990, 
we are here to help.


